
DATE:

April 10, 2024

April
 Workshop

TIME:
9:00 AM - 12:30 PM

Lunch immediately after

LOCATION:
IMPA Conference Center

11610 N. College 
Carmel, IN 46032

REGISTER:
impa.com/impaworkshops

Please register by April 3

UPCOMING WORKSHOPS:

MAY 9:    
JUNE 19: Customer Service 

  Essentials

Active 
Shooter

In conjunction with ProActive Response 
Group, IMPA is pleased to bring you 
a one-day program on active shooter 
preparedness at your utility. 

Course topics include:
•	 Identifying threats
•	 Assessing situations & responding 

effectively

The information provided will prepare 
attendees to examine the reality of 
workplace violence and introduces 
the skills needed to prevail in a hostile 
encounter. 

IMPA member community personnel who 
should attend include:
•	 Supervisors
•	 Managers
•	 Superintendents
•	 Office Staff
•	 Field Staff
•	 Anyone interested in learning ways to 

identify threats and respond effectively

 Electricity 101


